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Mopsinok paccMoTpeHus o6paweHuit rpaxaaH
B OO0 «HMT PeaMen»

1. O6wme NonoxXeHus

lpeAMeTOM perynupoBaHusi HacTosWero nopsaka (aanee Mopspok) sBnAeTcA opraHus:
‘CNEYEHNA CBOEBPEMEHHOrO 1 MOMHOTO PAaCCMOTPEHUSA YCTHBIX U MUCbMEHHbIX OBpaLLEHNIA rpaxa;
AOMIIEHNEM 3anBUTENnei O NPUHATAW NO HAM PELUEHWA U HanpaBreHue OTBETOB B yCTaHOBMNEeH
oHofaTenbCcTBOM Poccuiickoit deaepaumm cpox. _

B cootBetctBuM c HacToswwum [Mopsakom B MEAVULMHCKOW opraHusauum obecneynBac
CMOTPEHME YCTHbIX W NUCbMEeHHbIX oBpalieHuii rpaxaaH Poccuiickoit depepaumu, WHOCTpaH
KAAH 1 nuy Ges rpaxaaHcTsa, 3a MCKIIOYEHWEM CIYyYaeB, YCTaHOBMEHHbIX MeXAYHapOA4H!
oBopamu Poccuiickon ®efepauumn unm 3akoHoAaTeNbCTBOM POCCUIACKOI denepauumu.

MonoxeHuss HacToswero Mopsiaka pacnpoCTPaHSIITCA Ha Bce ycTHble obpalleHus, obpaLiel
TYyNuWBLUWE B NMCbMEHHOW opme unu B hopme 3NEeKTPOHHOro AOKYMEHTa, WHAMBUAYanbHbI
NeKkTUBHbIe oBpalleHns rpaxaaH (aanee - obpalleHus).

2. NepeyeHb HOPMaTUBHLIX NPaBOBbIX aKTOB, perynupyrowmx

OTHOWeHUS, BO3HMKalOWMe B CBA3M C paCCMOTpPeHMeM obpalieHui rpaxaaH

PaccmoTpeHne obpalueHuii  rpaxaaH B MEAULUMHCKOA OpraHusauuMn pernameHTUpye
AYOWMUMU HOPMATUBHBIMW NPaBOBbLIMW aKTaMu:

- 3akoHoM Poccuitckoin depgepauum ot 2 mas 2006 r. Ne 59-03 «O nopsake paccMoTpe
awieHun rpaxxaaH Poccuiickoin deaepaummy;

- 3aKoHoMm Poccuiickoir Pepepaumm ot 7 cespans 1992 r. Ne 2300-1 «O 3awmrte n
debuteneii»;

- 3aKoHOM Poccuiickoit Peaepaunu ot 27 anpens 1993 r. Ne 4866-1 «O6 o6anoBaHwWv B ¢
CTBUA W PELLEHWIA, HapyLLaloLMUX NpaBa u cBo60/bl rPaXAaH;

- 3akoHoM Poccuitckoii depepaumn ot 27 wmions 2006 r. Ne 149-93 «O6 WHpopmaL
JOPMALIMOHHBIX TEXHOMOIMSAX U O 3aLyuTe MHOPMAaLUNY;

- 3aKoHOM Poccuiickoit ®egepaumm ot 21.11.2011 . N 323-®3 «O6 OCHOBax OXpaHbl 340p0
kaaH B Poccuiickoin ®epepauumny;

- 3aKoHom Poccuiickor ®epepaumm ot 29.11.2010 r. N 326-03 «O6 0683aTenbHOM MeLULNHCI
1xoBaHuM B Poccuiickoit eaepauumy;

- MpaxkgaHckMM npoueccyanbHbIM KOAEKCoOM Poccuickon ®epnepauun ot 14 Hosbps 2002 r.
D3.

3. TpeGoBaHuA kK NopAAKY UHCHOPMUPOBAHUA rpaXaaH o paccMoTpeHuu obpalieHumn

1. CBepeHus o MecTe HaxOXOAEHUA MegULIMHCKOM opraHusauuu, nNOYTOBOM agpece |
>aBneHns obpalleHuid, o crpaBoYHbIX TENegOHHLIX HOMEpax M agpece 3NEeKTPOHHOW MOYThI |}
>aBneHns obpallueHnii pasMmelleHbl Ha OMULMANbLHOM caiTe MEAULMHCKOWA OpraHusauum B
3pHeT: www.nmtreamed.ru

2.MoyToBbIN aapec MeauLMHCKON OpraHu3auuu: 443011, Camapckass obnactb, r. Camapa,
sTckoW Apmuu, A. 253 aa, nutepa AA1A2A3aa1, LOKOMbHbIA aTax: koM. NeNe 1567, 158, 159, 160, 1
171.

TenecboH Ans cnpaBok No 06paLLeHnAM rpaxaaH, nu4HoMmy npuémy: 8 (846) 276-95-30.

ALpec 3neKTPOHHOI NoYTbl ANA Npuéma obpalleHuit rpaxaaH; nmtreamed@yandex.ru

3. CamocTosTenbHan nepefaya 3asBUTENAMU MUCbMEHHBIX obpalleHunii, ¢ gocTaBKkoi no no
Kypbepom, HanpasnseTca no apapecy: : 443011, Camapckas obnacTb, r. Camapa, yn. Cosetci
un, 4. 253 A, nutepa AA1A2A3aal, LOKONbHbINA aTax: kom. NeNe 157, 158, 159, 160, 169, 170, 171.

Mpaduk paboTki: NH.-NT. 9.00 - 18.00, 63 nepepbiBa.
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4. Ha ohMumManbHOM caifTe MeJMIMHCKOM OpraHM3alliy, B CPECTBAaX MacCOBOH HH(MOpMaLWK, Ha
1H(OPMALMOHHBIX CTEHIaX MEIMLIMHCKOM OpraHM3alii JOJDKHA OBITh pasMelleHa clieyromas HHhopMaLus:

- MECTO HaXOXJI€HHS MEIULIMHCKON OpraHU3alluy;

- HoMepa Tesie()OHOB ISl CIIPABOK, a/ipeca 3JIeKTPOHHOM MOUTHI, ajipeca OQHUHAIBHOTO CaiTa MEIHLIMH(
YpraHu3alyy;

- IOPANOK 06KATOBaHMs PELeHHH 1 AeHCTBHI (Ge31eHCTBHA) NODKHOCTHBIX JIMLl METMLIMHCKOH
)PraHM3alliy B paMKax PaCCMOTPEHHS U T10 pe3yIbTaTaM PaCCMOTPEHHS OOpalleHHs;

- M3BJICUEHHS M3 HOPMATHBHBIX TPABOBbIX aKTOB, PETJIAMEHTHPYIOMINX paboTy ¢ 06pallieHUsI MM Tpaxal

5. Ctenz, coneprainuii ”HGOpMALHIO 00 OpraHU3allMi PacCMOTPEHHs OOpallleHHi IPaKIaH, pasMelae”
IpH BXOZie B MEAMLIMHCKYIO OPraHU3alHIO.

6. Jlns nomydeHns MuHGOPMALIMHU O MOPSAKE PACCMOTPeHHs 0OpaleHuH rpaxaane obpamarTes:

- IMYHO;

- o TenedoHy;

- B TUCBMEHHOM BHJIE MTOYTOH;

- 3JIEKTPOHHOM MOYTOM.

4. Cpok paccMoTpeHHus 00pameHnst

Cpoxk perucTpanuu nuckMeHHbIx obpamenuii 8 OO0 « HMT PeaMeny ¢ MOMeHTa MOCTyIUIEHHs — He 60
)IHOTO JHA.

[MTuceMeHHbIe 06pallieHHs TpaXkaaH 110 BompocaMm, He oTHocsumes k kommnereHuuu OO0 «HMT PeaM
3 CPOK [0 MATH JHEW CO JHS UX PEerMCTpalliy TMOJIeXKaT Iepeaipecallii B COOTBETCTBYIOIIHE OPraHU3aliiy .
)praHbl, B KOMIIETEHIMIO KOTOPBIX BXOJHUT peIeHHe MOCTaBIEHHbIX B 0OpallileHHH BONPOCOB, C OMHOBPEMEHHE
yBEIOMIIEHHEM IPaKIaHWHA, HAN[PaBMBILETO OOpalleHue, O epeajipecalliy ero oopaleHHs.

B cnyyae, eciii rpakIaHuH B OOHOM OOpaIeHWH CTaBUT P BOIIPOCOB, Pa3pellleHHe KOTOPhIX HAXOIUT(
KOMIIETEHIIMM PA3IAYHBIX OPraHM3alMi WM OPTaHOB, KOTIUK OOpaleHUs JOJDKHBI ObITh HANPAB/ICHbI B TEYEH]
TATH JHEH CO JHS PerucTpallii B COOTBETCTBYIOLIME OpraHU3aLMH HIIH OpPraHbl.

OO6uImii CpoK pacCMOTPEHHs MUCbMEHHBIX OOpallleHHH rpaXkIaH - TPHALATh JHEH CO IHA PErMCTPaLMH
MUCHMEHHOT0 00palIeHus.

B ciryyasx, TpeGyromux nMpoBeJeHHs: COOTBETCTBYIOLIMX IIPOBEPOK, H3yYEHHsS U HCTPeOOBaHHs
TOTIOTHUTEIbHBIX MAaTePHAIIOB, MIPUHSATHS APYTHX Mep, CPOKH PaCCMOTPEHHS MOTYT OBITh B MOPSIKE UCKITHOYE
apoaneHsl 3amectutesieM pykosoautens OO0 «HMT PeaMen» He 6onee uem Ha TpuauaTh aHew. [Ipu stom B
revyeHre Mecsiia C MOMEHTa MOCTYIUIeHHs OOpalleH)s ero aBTOpY MHCBMEHHO CO00IIaeTCs O MPUHATBIX MEpax
IPOIEHHH CPOKA PaCCMOTPEHHs OOpaIeHuUs.

IMpu UHOMBUYAIEHOM YCTHOM HHGOPMUPOBaHKH rpakaaH (110 Tene(OHy WM JIMYHO) COTPYIHUK
MIEIMLIMHCKOM OpraHu3aliy, OCYINECTBIISIONMI HHOPMHPOBaHHKE, JaeT OTBET CAMOCTOSATENBHO NPH o palier
rpaxkaaHuHa. Eciiv cOTpyIHHMK, K KOTOPOMY OOpaTwWiIcs rpakIaHUH, HE MOXET OTBETUTDH Ha BOIIPOC
CaMOCTOSATENHO, TO OH MpeAJiaraeT rpakaaHiHy 0OpaTHTHCS B MACBMEHHOU (opme, 100 Ha3HAYUTh ApYyroe
yaoOHOe A/ rpaKIaHuHa BpeMs IS MOTy4eHus HHPOpMalUu.

5. IlepeyeHb JOKYMEHTOB, HEOOXOAHMBIX B COOTBETCTBHH C HOPMATHBHLIMH NPABOBLIMH AKTaMH
paccMOTpeHHsi 00paleHHs rPakiaH

OcHoBaHMEM AJIsI PacCMOTpeHHs OOpalleHUs rpakIaHWHa sSBlIseTcs oOpalleHue rpakaaHuHa,
HaIpaBJIeHHOE:

- B IMCbMEHHOM BHJE [0 NIOYTE WK (akcy;

- 3JIEKTPOHHOM MOYTOMH;

- JIMYHO;

- 1o TenedoHy.

ITpu paccmotpenuu obpamenus OOO «HMT PeaMen» He BrpaBe TpeOOBaTh OT rpaxJIaHHHA
OCYILLECTBJIEHHS JCHCTBUH, B TOM YUCIIE COINIaCOBaHUM, HEOOXOMUMBIX /I PACCMOTPEHUs obpalleHus 1
CBA3aHHBIX C OOpallleHHeM B MHbBIE TOCYAapCTBEHHbIE OPraHbl, OPraHbl MECTHOTO CaMOYTIPaB/IEHH s, OpraHnu3al

B o6paiienuu 3asBUTeNb yKa3bIBaeT TMO0 HAMMEHOBaHHWE MEIULIMHCKOM OPraHU3alluy, B KOTOPYIO
HampapjseT obpalleHue, TH00 (paMUIHIO, UM, OTYECTBO COOTBETCTBYIOLIETO JAO/DKHOCTHOTO JIHLIA, THOO
IOJDKHOCTE COOTBETCTBYIOLIETO JIMLIA, & TAKXKE CBOM (DaMHITHIO, UM, OTYECTBO (ITOCIIEAHEE - IPY HAJTMYHUH ), a/
3JIEKTPOHHOM MOYTHI, ECJIM OTBET NOJDKEH OBITh HarpapieH B (hOpMe IEKTPOHHOTO IOKYMEHTA, IOYTOBBIH ajif
110 KOTOPOMY JIOJDKEH OBITH HAllpaBJIeH OTBET, YBEAOMIICHHE O Nepeaapecaliii oOpaleHus, u3iaraeT CyTh
NpeIIoKEeHHUs, 3asBJICHHUS WIH KaI00bl, CTABHUT JIMYHYIO TIOIIKCH U JaTy.

['paxx1aHuH BrIpaBe MPUIOKHUTD K TAKOMY OOpallieHHI0 He0OX0JUMBIE JOKYMEHThI ¥ MaTepHaIbl B
3/IEKTPOHHOM (hopMe TUOO HaNPaBUTh YKa3aHHBIE TOKYMEHTHI M MaTEPHAIIBI HITH WX KOIWH B IUCbMEHHOM (o]



B ciydae, eciiv o0palieHne HanpaB/seTcs Yepe3 NPEACTaBUTE 3aABUTEIIA, TAKOKE NPeICTaBIIAETCH
JOKYMEHT, TIOATBEP/KAAIOLIMH [OTHOMOYHS Ha OCYIIECTBICHHE ACHCTBUAN OT MMEHH 3aABHTEIIA. B xadecTBe
IOKyMEHTA, TIOATBEPKAAIOLIErO NIOJTHOMOYHS Ha OCYIIECTB/IEHHE JeHCTBUA OT MMEHH 3a5BUTEIIs, MOTYT OBITH
IpEICTaBIICHBI:

a) oopMIIeHHAs B COOTBETCTBHH C 3aKOHO/IaTeNbeTBOM Poccuiickoii Denepaiiiy A10BEPEHHOCTD;

6) KOMHUA PellieHUs O Ha3Ha4YeHHH Wi 06 H36paHny MO0 MpHKasa O Ha3HAYCHHH (hu3pyecKoro JMLa Ha
JOJKHOCTB, B COOTBETCTBHH C KOTOPBIM Takoe GU3MYecKoe U0 06/1a1aeT mpaBoM ACHCTBOBAT OT MMEHH
sasBHTeNs 6€3 TOBEPEHHOCTH.

OGpaiieHue, MOCTyTMBIIEe B MEAULIMHCKYIO OPTaHH3al|I0, OLIEKUT 0043aTe/IbHOMY TIPHEMY .

6. Ilepeuennb OCHOBAHMIA /ISl 0TKA3a B PACCMOTPEHHH 00pamieHns.

OCHOBaHHs [UI OTKa3a B PACCMOTPEHHH OOpaIIeHHs:

- B IMCHMEHHOM 00palleHHH, OGPAIeHHH 10 EKTPOHHOM 110YTe He yKa3aHb! (paMHIIUs TPaXKIaHuHa,
JanpaBMBIIEro o6palleHye, | apec, o KOTOPOMY [OJDKEH ObITh HANpaBIIeH OTBET;

- B 06palIeHHH CONEPXKATCS CBEJEHHUS O NOIrOTaBIMBAEMOM, COBEPIIAEMOM HJTH COBEPLICHHOM
TPOTHBONPABHOM JIESHHH, a TAlOKe O JIMIIE, Ero MOArOTABIHBAIOIIEM, COBEPLIAIOLIEM HIIH COBCPLIMBIIEM.
D6pallieHHe TIOIEKHUT HATIPABICHHIO B TOCYIapCTBEHHBI OpraH B COOTBETCTBHH C €r0 KOMITETEeHLIMEH;

- TeKCT IMMCHMEHHOr0 0OpalleHysl He NOIIAaeTCs MPOUYTEHHIO; _

- OTBET I10 CYLIECTBY [OCTABJEHHOTO B 0GpAIIEH!H BOMPOCa He MOXeT GbITh faH 6e3 pasriamieHus
SBe/IeHMIA, COCTABIISIOIIMNX FOCYJAPCTBEHHYIO HIIM HHYIO OXPaHAEMYIO (eNepaibHbIM 3aKOHOM TaiHY .
['paknaHuHy, HalpaBUBIneMy oOpalleH’e, coobIaeTcs O HeBO3MOXKHOCTH 1aTh OTBET MO CYIIECTBY
OCTABJIEHHOTO B HEM BOTIPOCA B CBA3M C HENOMYCTHMOCTBIO Pa3IyallleHHsl yKa3aHHBIX CBE/ICHUH;

- obpaieHHe, B KOTOPOM oGKaTyeTcs Cyae6HOe pellleHHe, B TeYEHHe CEMH IHEH CO IHs PErucTpaliy
BO3BpALIAETCS IPaKIAHMHY, HaNIPaBUBLIEMY OGpalIeH e, C Pa3bICHEHHEM NOPSAKa 00XKaTOBAHKA TAHHOTO
cy1eOHOro pemeHus;

- B MMCbMEHHOM OOpAIeHHH TPaXJaHHHA COAEPXKHUTCS BOMPOC, Ha KOTOPBIA €My MHOTOKPATHO JaBajiic
IMHCBMEHHBIE OTBETHI [0 CYLIECTBY B CBA3H C paHee HANpaB/IseMbIMK OOPAIICHHAMH, U NIPH 3TOM B 0GpaLleHH
[PUBOJATCS HOBBIE JIOBOMIbI I 06CTOATENBCTBA. MOXET GBITh MPHHATO PeLeHne 0 6e30CHOBATEIbHOCTH
ouepeHOro o0palleH s U NPeKPalleHHH NIEPENUCKH C IPKIaHWHOM I10 JaHHOMY BOTIPOCY IpH YCIOBHH, 1TO
ykazaHHOe obpaieHue u 6osee paHHHE 0OpalleHUs HAMPABIIUTHCH B MEJIMIIMHCKYIO OPraHU3aLHuIo, C
YBEIOMJIEHMEM O IAHHOM PELICHHH IPakIaHWHA, HaTpaBUBIIEro oGpalieHue;

- TIOJTHOMOYHS NPEACTABUTES 3aIBUTEIIA HE TIOATBEPXKICHBI B MOPAIIKE, yCTAHOBJIEHHOM
3aKOHOJaTeNbeTBOM Poccuiickoit Desiepaiiiu (B Crydae MoJaqH sanobbl).

7. IpaBa rpaxkaan | o6s3aHHOCTH 10/KHOCTHBIX Ju 000 «HMT PeaMen» npu paccMOTpeHHH
obpamenui

I'pak/IaHMH Ha CTaaMHu paccMoTpeHms ero obpamenus B OO0 «HMT PeaMeny», mpu xenaHuy, UMeeT
npaBo:

- IPeACTABIATh JOTONHHTEBHBIE TOKyMEHTBI K MaTEPHAIIBI 10 PACCMATPUBAEMOMY OGPAILCHHIO 6o
obpamathkes ¢ Mpock6oil 06 KX KCTPeGOBaHKH, B TOM YHCIIE B 2JIEKTPOHHOH dopme;

- 3HAKOMHTBCS C JOKYMEHTaMH M MaTepUaiaMy, KaCalOLMMHUCS PaCCMOTPEHHMs OOPALeHHs, eCTIH 3TO Ht
3aTparvBaeT rnpasa, CBO0Obl ¥ 3aKOHHBIE MHTEPECHI IPYTHX JIML] M €ClIH B YKa3aHHBIX TOKYMEHTaX U MaTepHa
He COZIEpIKATCS CBEIEHHS, COCTAB/IAIOLIME FOCYJapCTBEHHYIO HIIH HHYIO OXpaHseMyio (eziepalbHBIM 3aKOHOM
TalHy,

- MOTy4aTh MUCbMEHHBIN OTBET MO CYLIECTBY NOCTABNEHHBIX B OOpAIEHHH BOIIPOCOB, 33 HCKIIOUEHHEM
Clly4aeB, MPEIyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOAATEILCTBOM;

- MOTy4aTh yBEIOMIJICHHE O Tiepeajpecaliiy OOpalle s B roCy JapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYTIPaBJICHHs] WM JIOJDKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOIUT pa3pelIeHUe MOCTaBICHHBIX B
oOpallieHUH BOIPOCOB;

- o6pamaThcs ¢ kano6oi Ha MPUHATOE MO OGpALIEHHIO PellleHHe WK Ha fekicTBus (6e3neiiCTBHE) B CB
paccMOTpeHHeM OOpalleHus B aIMHUHICTPATHBHOM H (MJIH) CyAe6GHOM MOpsiike B COOTBETCTBUM C
3aKOHOJATeNbCTBOM Poccuiickoi Denepanuu;

- o6palaThes ¢ 3a9BJIEHHEM O MPEKPALIEHHH PaCCMOTPEHHs 0OpallleHus.

JTomxHocTHble 1Mua 000 «HMT PeaMen» obecnieynBaroT:

- 06BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCCMOTpEHHE OOpallleHHi Ipak/iaH, B ciIy4yae
HEeOOXOIMMOCTH - C y4aCTHEM IPakK/iaH, HalPaBUBLIMX OOpalleHus,

- NOJIy4EHHE, B TOM YHCJIe B JJIEKTPOHHOH opMe, HEOOXOIUMBIX Ul paCCMOTPEHHUS MUChMEHHBIX
obpaienuii rpakaaH JOKYMEHTOB H MaTePHAJIOB B IPYTMX rOCy1apCTBEHHBIX OpraHax, opraHax MeCTHOro



CaMOYTpPaBJIEHHUS W Y HHBIX JIO/DKHOCTHBIX JIHIL, 38 HCKIIOYEHHEM CyZIOB, OPTaHOB 03HAHHKS W OPraHOB
NpEIBAPUTETLHOTO CIIEACTBHS:

- IPUHSATHE MEP, HANIPAB/ICHHBIX HAa BOCCTAHOBJIEHHE HJIH 3aIIMTY HapyLIEHHBIX Mpas, CBOOO/ M 3aKOHH
UHTEPECOB IrPpaXKIaH;

- YBeIOMJIEHHE rpaXKIaHHHa O HalpaB/eHHH ero oOpalleHHs Ha PaCCMOTPEHHE B APYroi rocyaapcTBEH
OpraH, OpraH MECTHOIO CaMOYIIpaBJICHHS I HHOMY JOJDKHOCTHOMY JIMILy B COOTBETCTBHMH C MX KOMIIETEHIIH!

KoH}uaeHumanbHble CBeIeHHs, CTABIINE H3BECTHBIMH JOKHOCTHBIM JIAIIAM METULIMHCKOM OpraHmM3aLy
MPH paCCMOTPEHHUH OOpallleHUii TpaXKIaH, He MOTYT GBITh HCIIONb30BaHBI BO BPE STHM IPAKIAHAM, B TOM YHC
€CJIH OHH MOTYT MOBJI€Yb YIIEMJICHHE YECTH M JOCTOMHCTBA IPaXkaaH.

OcHOBHBIMH TPEGOBAHUIAMHU K Ka4ECTBY PACCMOTPEHHS OOpaIleH i SBIISIOTCS:

- AOCTOBEPHOCTE MPEIOCTABIIIEMOM 3asBUTENISAM HH(POPMALIMH O XOJIe PACCMOTPEHHMS O6palIeHus;

- YETKOCTb B M3JI0XKEHHH HH(pOpMAaLHH;

- MOJIHOTa MH(OPMUPOBAHKS 3asBUTEINEH O X0 PACCMOTPEHHS 06PAILEeHHS;

- HaIIHOCTE (POPM MpenocTaBIseMoi MHPOpMALKK 06 aAMMHMCTPATHBHBIX TPOLIEAYPaX;

- YA0OCTBO ¥ JOCTYHHOCTb MOTy4eHHs HH(OPMALIMK 3aBUTENAMH O TIOPAIKE PACCMOTPEHHS OBPALIEHH

8. Hnbie TpeGOBaRHS, B TOM YHCIIe YYHTHIBAIOLIAE 0COGEHHOCTH PaGoThI ¢ 06paEeHHAMHE rpaxja
31eKTPOHHOI popme '

OGecrieuenne BO3MOXXHOCTH TOJTy4eHHs 3asBUTEISIMA HHPOPMALHH 0 paboTe ¢ 06paleHHIMH Ha
dHIHaNEHOM caliTe MEAMIMHCKON OpraHH3aI|H.

O6ecneyenne BOIMOKHOCTH MOJTyYEHHS 3aIBUTENAMH Ha ODHIHATEHOM CaiiTe MEIMLUMHCKON opraHumsal
bopm 3asiB/IeHHE K HHBIX TOKYMEHTOB, HEOGXOMMBIX [T PACCMOTPEHHS OGpAILEHHS..

Obecrieuenne BO3MOKHOCTH JIA 3aABHTEIEH IPEACTABIATE JOKYMEHTHI B 3IEKTPOHHOM BHJIE C
ACTOJIB30BaHHEM O(HLMATIBHOTO CaifTa MEAMLMHCKOM OpraHH3alliH.

OGecrieuenne npy HanpaBIeHHH 3asBHTeIEM OOpalieHus B hOpMe 3IEKTPOHHOrO JOKyMEeHTa
TPEACTABICHHUA 3aBHTEIIIO IEKTPOHHOTO COOOIIEHHMS, MOATBEPAKAAIOILETO MOCTYIUIEHHE OOpaleHus B
VEIMLIMHCKYIO OPraHHU3aLMIO.

9. JImunbiii npuem rpaxaan B 000 «HMT PeaMen»

9.1. Opeanusayus nuuno20 npuéma epaxcoan

JIn4HbI NpreM rpaxiaH OCyIIeCTBIISETCS PYKOBOAUTEIEM METHIMHCKOM OPraHH3aLMUY | €r0
JaMECTUTETIAMH (Z1asiee — PyKOBOJICTBO MEMIIMHCKON OpraHM3allkK) B COOTBETCTBHHM C rpaUKOM IpHéMa
"PaXKZaH, yTBEPXKACHHBIM PyKOBOJMTEIEM MEIULIMHCKON OpPraHM3allky.

B ciy4ae obpawmenus rpaxaaHiHa K pyKOBOACTBY MeIMUMHCKON OPraHM3aLHH [0 CPOUHOMY C TOUKH
'PeHHS TPAKIaHKWHA BOIIPOCY, KacaloLIEMyCsl €10 COCTOSHHUS 30POBbS M BONIPOCOB OKa3aHMs MeIULIMHCKO#H
IOMOLIX KOHKPETHOMY MAaLMEHTy, TO MPHEM AaHHOIO IPaXKJaHWHA OCYIIECTBIIAETCS MPEACTABUTENIEM PYKOBOA
3 Girokalilee BpeMsi HE3aBHCHMO OT YTBEPIKAEHHOTO rpadHka NpHéMa.

I'paduk nprema rpaian pyKOBOJCTBOM MEAHLIMHCKOH OpraHHM3alliy Pa3MeIaeTCs Ha ODUIHATBHOM Ct
A€IMLIMHCKOM OpraHU3allii ¥ Ha HH)OPMAIIHOHHOM CTeH/Ie MEMLIMHCKOM OpraHH3alliHy.

[Ipu 4HOM npreMe rpaXX1aHWH NPebABISET JOKYMEHT, YAOCTOBEPSIONIMIA €10 JIHYHOCTD (TIacTiopT,
JOCHHBIN OHIIET, a TaKKe HHBIE JOKYMEHTBI, yIOCTOBEPSIONIHE IMYHOCTD, B COOTBETCTBHH ¢ 3aKOHOIATETHCTBC
>occuiickor Denepaiun).

Bo Bpemst IHYHOIO NpreMa rpakIaHKH Je/aeT yCTHOE 3asBieHHe MO0 OCTABIAET MUCHMEHHOE 0GpalLe
10 CyLIECTBY 3aJaBAEMBIX UM BOIIPOCOB, B TOM YHCJIE B LE/IAX NIPUHATHA MEP 110 BOCCTAHOBJIEHHIO HITH 3ALIUTE
1apyIIEeHHBIX MPaB, CBOOO/ X 32KOHHBIX HHTEPECOB. MaKCHMAIbHO IOMyCTUMOE BpeMs JTHYHOTO TIpHeMa
‘PaKIaHHWHA HE JOJDKHO MpeBbimaTh 30 MUHYT.

YcrHble 06palieHus rpaxIaHuHa PErHCTPUPYIOTCs. B ciydae, ecimi H3/oKeHHbIE B yCTHOM 0GpalieHun
DAKThI M OGCTOATENBCTBA ABIISIOTCS OYEBHIHBIMU M He TPEGYIOT JOMOIHHTENLHOM NPOBEPKH, OTBET Ha 0Opaliie
+ COrIaCHs rpakIaHUHA MOXKET ObITh JaH YCTHO B XOJIe JINYHOTO TpHeMa. B oCTabHBIX CTydasx Jaercs
[MCEMEHHBIH OTBET M0 CYLIECTBY NMOCTABIEHHBIX B IHCEMEHHOM OOpAIIEeHMH MPakIaHHHA BOIPOCOB.

[TucemenHbIe o0pamenus rpaxaaH, IPUHATHIE B XOI€ TMYHOTO MPHEMA, MO/IEXKAT PErHCTPALIMHA 1
'aCCMOTPEHHUIO B COOTBETCTBHH ¢ HacToswmM [lopsakom.

Eciu B xozie 1M9HOTO NpHeMa BBIACHAETCS, YTO pelleHHe TONHAMAEMBIX I'PAKIAHHHOM BOIPOCOB HE BX(
- xomnerenuuio OO0 «HMT PeaMen, rpaxaanuHy pasbsacHAeTCs, Ky/a i B KAKOM MOPSAZIKE EMY CEIyeT
OpaTUTBCA.

B Xxozie im4HOro npuema rpaxIaHHHy MOXET GbITh OTKa3aHO B PACCMOTPEHHH €ro OGPALIeHH)s, eCTH eMy
aHee ObLI 1aH OTBET M0 CYIIECTBY [OCTAB/IEHHBIX B OGPAIIEHHH BOPOCOB.



Vet (perucTpaims) yCTHBIX OOpallieHH# NpakIaH H COACPAXaHNHe YCTHOIO OOpallieHHs 3aHOCATCA
yTIOTHOMOYEHHBIMH Ha TO JTHLIAMH H3 KapTOYKH JIHYHOIO NIPHEMa IPakaH, 3aloJHEHHOH PyKOBOACTBOM
VieIMIIMHCKOH OpraHW3alliK, HETIOCPEACTBEHHO B KYPHA/1. KOTOPBIH A0/DKEH OBITh MPOHYMEPOBAH, MPOIIHYPO!
1 ckperuteH nedartbio (IIpunoxkenue 1 k nopsaky).

B o0s3aTeibHOM MOpPSIKE JKypHaJI JIMYHBIX oOpallleHuH rpaxKiaH JOJ/DKEH BKJIOYATh CIEAYIOLIME pas/es

- PETHCTPallMOHHBIA HOMED;

- nata oOpalleHus (AaTa perucTpaLum);

- ®.1.0. obparuBLerocs;

- afipec (aKTHYECKOrO MPOKUBAHMS;

- TeMaTHhKa oOpalleHus;

- ©.M.0. 1 OMKHOCTH YTIOMTHOMOYEHHOT'O 32 pACCMOTPEHHUE;

- 1aTa U pe3yJbTaT pacCCMOTPEHUS;

- CBEICHHS O MECTe XpaHEHUS MaTepHAIOB PACCMOTPEHHOr0 0OpaleHus.

B ciyuae, ecnu ycTHbie oOpalueHus rpakaaH MPUHAMAKOTCS N0 TeaeOHY, 3BOHMBLIMH NPEXyNPEKAaeT
rOM, 4TO B LeJIX cobmonenus Tpebosanuii @enepanbHoro 3akoHa ot 27 mrons 2006 r. Ne 152-03 «O
1ePCOHAIBHBIX JAHHBIX» COoAepKaHHe Gece/ibl OTPaXKAIOTCS B JKypHaIe B COOTBETCTBHHM ¢ HacToAmMM [opsiik«
3MY JalOTCs YCTHBIE OTBETHI 10 BOIPOCaM, BXOIAILIMM B KOMIIETEHIIMIO MEAULIMHCKON OpraHU3aliyy.

Peructpupyrotcs ycTHble 0OpallieHUs IpaXkJaH, MPHHATHIE 10 TelleoHy B XKypHae.

9.2. MakxcumanvHbelii CPOK 0AHCUOAHUA 8 OYepeOuU Npu nooaye 0bpawerus U nPu NOIYYEeHUU pe3ynvmama
naccmompenusn obpaujeHus

Cpok oxuaaHus 3asBUTENS B odepenu npu JudHoM obpauenud B OO0 «HMT PeaMen» He momkeH
npeBbinaTh 20 MUHYT.

9.3. Tpeboeanus k mecmy 0X#CUOGHUS U NpUEMA 3as8umenel

Opranu3alys npHeMa rpaxiaH OCyIIeCTBIsSeTCs B MecTax (KabMHeTax), YIUTBIBAIOIMX HEOOX0IMMOCT!
s0ecnieueHuss KOMGOPTHBIMH YCIOBHUSIMH, B TOM YHCIIe 00ecriedeHHs BO3MOXKHOCTH pealu3alliy NIpaB UHBAJIHL

Jlns oxuiaHus npueMa rpakaaHaMy, 3alloTHEHHs HeOOXOIMMBIX JOKYMEHTOB OTBOASTCS MECTa,
260pyIO0BaHHBIE CTOJIAMH, CTYJIBIMH, a TAKOKe HEOOXOAUMBIMU KaHLEIAPCKAMU NPUHAUIEKHOCTAMH (1151
B03MOKHOCTH O(pOpMIICHHS TOKYMEHTOB).

Bxon u nepeaBKeHUE N0 NOMEIIEHUAM, B KOTOPBIX IPOBOAUTCS JTMYHbIH NIPHEM, HE JO/DKEH CO3/1aBaTE
3aTpyAHEHMH JUIs JIUL] C OTPAHUYEHHBIMH (QU3HYECKUMH BO3MOXKHOCTSIMH.

HnbopmupoBaHue 3asBuTeNel B 4acTH (haKkTa MOCTYIUICHHS 00pallleHus, ero BXOASIINUX PErHCTPALHOHE
DEKBH3UTOB OCYLIECTBIISET YIOJHOMOYEHHOE JIULIO, OTBETCTBEHHOE 32 PETMCTPALIMIO OOpAIleH i MPaKAaH.

Hudopmarms o pueMe rpaxkiaH pa3MelnaeTcs Ha HHHOPMALHOHHOM CTEHJIE, a TAKXkKe Ha OQUIIHAIBHON
caifre.

10. PaGoTa ¢ nucbMeHHbIMH 00pamenusivu rpaxaan B 000 «HMT PeaMen»

10.1. IIpuém nucomennvix obpawjeHusl 2pajcoan

IToctynaromue B OO0 «HMT PeaMeny nuceMeHHbIe oOpanieHus (6aHaepoinu, NOChUIKH) TPUHAMAIOTC
yIOJIHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PETHCTpaLUIO 0OpaleHUi rpakJaH.

B nensix obecneyenus 6e30nacHOCTH NpU paboTe ¢ MUCEMEHHBIMH O0paLIEHUSMH OHH TTOIEXKAT
26s3aTeNbHOMY BCKPBITHIO M IIPEIBAPUTEIEHOMY MIPOCMOTPY. B Ciiyuae BBISBICHHS ONACHBIX WITH
IOIO3PUTENBHBIX BJIOKEHHH B KOHBEpTe (6aHIepoiIH, MOChUIKe) paboTa ¢ MUChbMEHHBIM 00palleHHeM
(IPHOCTAHABIMBAETCS [0 BBIACHEHUS OOCTOATENBCTB M IIPUHATHS COOTBETCTBYIOLIETO PEIIEHHS! PYKOBOJACTBOM
STPYKTYPHOTO MOApa3/ie/ieHHs (YIOJHOMOYEHHBIM JIMLIOM), OTBETCTBEHHOIO 3a PErHCTPALMIO 0OpalleHHH
rpakaaH.

Ipu npueme MUCbMEHHBIX OOpaILEHHMH:

- IPOBEPSETCS NPaBUJIBHOCTD aJPECHOCTU KOPPECTIOHICHIIHH;

- COPTUPYIOTCS TeJIerpaMMBI;

- BCKPBIBAIOTCA KOHBEPTEHI, IIPOBEPSAETCA HAJIMUKE B HUX JTOKYMEHTOB (pa30pBaHHbIE JOKYMEHTbI
OJKJIEUBAIOTCH);

- COPTHPYIOTCS OTBETBI Ha 3alIPOCHI 110 OOpAILEeHUsIM rpaXiaH;

- MOCTYIHMBILUKE C MMCbMOM JOKYMEHTHI (ITaCNIOPT, BOEHHBIH OUIeT, TPyA0Basi KHIKKA, IEHCHOHHOE
yIOCTOBEPEHHE, poTOrpaduu U Apyrye MPUIOKEHHS K IIUCbMY) TIOAKAIBIBAIOTCS MO CKPEIKY MOC/Ie TEKCTa
MMChMA, 3aTeM MOIKAILIBAETCS KOHBEPT. B ciTyuae oTCyTCTBHS caMOro TekcTa nucbMa paboTHHKOM,
APHHUMAIOLIMM TI0YTY, MOJKaIbIBaeTCs 6s1aHK ¢ TekcToM: «[IuchMeHHOro oOpaleHus K agpecary HeT», KOTOf
IpHJIaraeTcs K KOHBEpTY;

- 110 BBIABJIEHHBIM HapyLIEHHSM M HEJOCTaTKaM COCTaBJIIOTCS aKThl Ha ITHChMa:

- K KOTOPBIM TPHUJIAraroTCs BIOKEHHBIE B KOHBEPTHI I€HE)KHbIE 3HAKHU, LIeHHbIe OyMary u T.11.;



- Ha MTHChMA, NPH BCKPBITHH KOTOPBIX He OOHAPYKHIIOCH OOpallieHHus:

- B KOHBEPTaxX KOTOPhIX 00HapyKHUIach HEOCTa4a JOKYMEHTOB, YIIOMMHAEMbIX aBTOPOM MITH BJIOKEHH
KOHBEPT OMMCHIO JOKYMEHTOB.

AKT COCTaB/IsS€TCA B ABYX K3EMIUIAPAX M MOIHKCHIBAETCS PAGOTHHKOM CTPYKTYPHOTO MO/Ipa3e/ieHus
YHOJIHOMOYEHHBIM JIMIIOM), OTBETCTBEHHBIM 33 PETHCTPALIMIO OOpalleHH rpakaaH.

[Ipy 3TOM OIMH 3K3eMILIAP aKTa MOChLIAETCS OTIPABHUTENIO, BTOPOM MPHOBIIAETCS K MOTyYEHHBIM
JNOKYMEHTaM M IIepeaeTCs BMECTE C HUMH Ha PaCCMOTpPEHHE.

OwmGoyno (He Mo aapecy) NPHUCIaHHbIE MHCbMa BO3BPALIAIOTCS HA MOYTY HEBCKPHITHIMH.

10.2. Pecucmpayusa nucemenHvix 06pawjeHuti 2paxcoan

Perucrpauus o6pamenuii rpaxaan, noctymusiux B8 000 «HMT PeaMeny, Npou3BOaUTCS
YNOJTHOMOYEHHBIM PaGOTHMKOM, OTBETCTBEHHBIM 33 PETMCTPALIMIO OOpaIleHHii rpaXkiaH, B XKypHAJIE B TEYEHH
OJIHOI'O [HSA C JaThl UX MOCTYIUICHHS.

Perucrpaups nuceMeHHBIX obpalueHui 1 0OpalieH i rpaxKaaH, MOCTYNHMBIIMX 10 3IEKTPOHHOM MOuTe,
OCYLIECTBJISAETCS YIIOJTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 33 PErHCTPALHIO 0OpaleHui rpakaaH, MyTeM BE
HEOOXOIMMBIX IaHHBIX 06 0OPaTHBIIMXCS IPAKIAHAX M CONEPIKAHUH MX OGpPAIIEHHH B JKypHAL.

Ha xa10M NHCEMEHHOM O0OpAaIeHHH NIPOCTABIISETCS PErMCTPALMOHHBIN IITAMIIL, 1aTa PETHCTPALMK U
perucTpalMOHHbIH HoMep. Bee 3TH cBeeHHs BHOCATCS B JKypHAJL.

VTOJIHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 32 PETHCTPALIMIO OOPAILEH!H IPaXkIaH, IIPY PETUCTPALIHH
NIPOBEPSAIOT YCTAHOBJICHHBIC PEKBU3UTHI TMChMa, HAJIMYME YKa3aHHBIX aBTOPOM BIIOXKEHHH W Npiokenuid. [1f
HEOOXOMMOCTH MPOBEPSIOT MOCTYNHUBINKE OOPAIIEHHUS Ha TOBTOPHOCTS.

[NoBTOpHBEIMH cuMTatoTCs o6pameHus, nocrynusume 8 OO0 «<HMT PeaMen» OT OIHOIO M TOTO e JIH
110 OZITHOMY ¥ TOMY € BOTIPOCY:

- €CJIY 3asBUTENIb He YIOBJIETBOPEH JaHHBIM €My OTBETOM I10 IEPBOHAYAIBHOMY 3asBIICHHIO.

He cuutaiorcsi mOBTOPHBIMH:

- o0paIleHHs OTHOTO M TOTO K€ JIHLIA, HO 110 Pa3HbIM BOMPOCaM;

- oOpaieHus, B KOTOPBIX COAEPIKATCs HOBBIE BOIPOCHI WK JOMOIHHTEIBHBIE CBECHHUA.

Ecnu anpec oTcyTcTBYeT H Ha KOHBEpTe, M B TEKCTE OOpALLEHHUs, [IPU ONpe/IEIEeHHH PETHOHA MPOKUBaH
3asBUTENs CIIeyeT PyKOBOACTBOBATECS JAHHBIMH IIOYTOBOTO IITEMITEIIS [0 MECTY OTIIPABKH.

[Ipowemume perucTpanio o6palleHns rpakaH B 3aBUCHMOCTH OT COZIEPKAHMSA BOMPOCA B TOT K€ JeH
HarpaeJsIOTCH U1 PACCMOTPEHMS PYKOBOAUTEIO MEIUIIMHCKOM OpraHH3alky.

Ilpu 3TOM B XKypHae JenaeTcs OTMETKa O HalpaBlieHUH O0palleHksl TPaKIaHMHA Ha PACCMOTPEHHME.

10.3. Paccmompenue nucemennblx 0bpawenui 2paxcoan

Ilo mucbMeHHOMY 0OpaleHHIO M OOPaLIeHHIO, IOCTYIMBILEMY I10 3JIEKTPOHHOM 10YTE U TIPUHATOMY K
PacCMOTPEHHIO, JOJDKHO OBITh IIPUHATO OHO M3 CIIEAYIOIIMX PEIIEHHH O:

- IPUHATUH K PACCMOTPEHHMIO;

- HaMpaBJIEHUH B IPYTHe OpraHU3aLUiH U YUPEKICHHS;

- IpHOOLIEHHH K paHee MOCTYIUBLIEMY O0OpaIlEeHHIO;

- COOOLIEHHMH rpaXKIaHUHY O HEBO3MOXKHOCTH PaCCMOTPEHHS €r0 06palIeHus;

- COOOIIEHHH IPaKIaHUHY O MPEKPAILEHHH MEPETNUCKH.

OGpaiuenus rpaxaH 1o BOIpocaM, He oTHocsmmces k komrnereriuu OO0 «HMT PeaMeny, B TeueHy
TISATH {HeH CO [HS MX PErMCTPALiK NEPEChUIAlOTCs JODKHOCTHBIMH JIML@MHU B COOTBETCTBYIOLIME OPTraHU3alli
WJIH COOTBETCTBYIOLIEMY NOJLDKHOCTHOMY JIMILY, B KOMIIETEHLIMIO KOTOPBIX BXOJHUT PELIEHHE ITOCTABIEHHBIX B
o0palLieHHH BOTIPOCOB, ¢ YBEIOMIIEHHEM rpaXK/IaHAHa, HaNpaBUBLIEro obpamenue. ECii TEKCT MACBMEHHOTO
obpalueHus He TIOAETCs MPOYTEHHIO, OHO HE MOJIE)KUT HAMPABJIEHHIO HA PACCMOTPEHHE B IOCYIaPCTBEHHBI
Opral, OpraH MECTHOI0 CaMOYIpPAaBJIEHUs WM JOKHOCTHOMY JIMILYy B COOTBETCTBHH C HX KOMIIETEHLIHEH, O Y€
TeYeHHe MATH JHEW CO [HS PErMCTPalMK COOOIaeT s 3asBUTEIIO, HAPaBUBLIEMY OOpallieHHe, €CITH ero damy
H TIOYTOBBIH a/ipec MOANAIOTCS MPOYTEHHIO.

O xone paboTel ¢ 06pameHUsAMH IpakaH, HOCTYMMBIUMM Ha paccMotpenue B OO0 «HMT PeaMeny u-
BBILIECTOALIErO OpraHa yrnpaBJieHHs, B KOTOPbIi OHHM ObUIM HaIIpaBlIeHbI HEMIOCPEACTBEHHO HITH U3
Anmunuctpaunu [pesunenta Poccuiickoit ®enepaunn. Annapara [Ipasurenscta Poccuiickoit ®enepanmu,
Focynapcreennoii [lymer ®enepansroro Cobpanus Poccuiickoi ®enepaumu, Cosera ®enepauun Denepanbn
Cobpanus Poccutickol ®enepaumu, O6mecTsenHoM nanatel Poccuiickoit ®enepamyy, ['eHepanbHoit
npokypatypsl Poccuiickoi @enepaliny, YoTHOMOYEHHOrO MO TIpaBaM 4esioBeka B Poccuiickoii Menepaiy,
YnonHoMO4eHHOTo o npaBaM peGerka B Poccuiickoit ®eaepaniu, MuHECTEpCTBA 3ApaBOOXpaHeH s Poccuii
Denepaunu, U B3ATbIe UMM Ha KOHTPOJIb, JOKJIAABIBAETCS JIAYHO PYKOBOJHTEITIO.

Obpaiuenve rpaxaanuHa, cofepkaliee 06)kalOBaHHe PELLIEHUH, TeHCTBUH (6e31eHCTBHS) KOHKPETHBIX
IOJDKHOCTHBIX JIML U COTPYIHHUKOB MEIMIIMHCKOM OpraHu3aliiy, He MOXKET HaIlPaBJIATHCS 3TUM JOJIKHOCTHBIN



JIMLaM U COTPY/IHHKaM IS PACCMOTPEHHS H OTBETA IpakIaHuHy. ECiTH HCToTHeHHe JaHHOTO YCIIOBHS
HEBO3MOXHO, OOpallieHHe BO3BpalacTCs IPAXIAHHHY C Pa3bACHEHHEM €0 MpaBa 06:kaloBaTh COOTBETCTBYIC
peleHus Wi AekcTBHS (6e3aeHcTBHE) B YCTAHOBIEHHOM MOPAAKE B CY/I.

Bcee o6pawmenns, noctynuemse 8 000 «HMT PeaMeny, noaiekat 0653aTeIbHOMY PaCCMOTPEHHIO.
Obparienne, B KOTOPOM COAEPAATCH HEIICH3YPHBIE THO0 OCKOPOUTENbHbIE BHIPAKEHHMS, YTPO3BI JKU3HH, 31100
¥ UMYILNECTBY JOJDKHOCTHOIO JIHIIA MEAHIIMHCKOH OpPraHHW3alliy, a TAKXKe YWIEHOB €r0 CEMBH, MOXKET ObITh
ocTaBiieHO 6e3 OTBETa MO CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB C OJTHOBPEMEHHBIM YBEIOMJIEHHEM 3asiB¥
HalpaBUBLIETO OOpAIEHHE, O HEJOMYCTHMOCTH 3JI0yTIOTPeGIEHHs TIPABOM.

OOpaiuenus, paccCMOTPEHHBIE PYKOBOJHTEIEM MEULIMHCKOM OpPraHU3alliy, IepeIaloTcs YIIOTHOMOYEH
MLy, OTBETCTBEHHOMY 32 PETHCTPALIMIO 0OpallleHHH Ipak/iaH, Il PETUCTPALMK PE3OJIOLMH B XKypHAJIE.

10.4. Iloozomoexa omeemoe na nuceMeHHble 06PaWEHUs 2PAACOaH

[IpoekT oTBeTa rpakIaHUHY, IOATOTOBIEHHBIN I0DKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 33 HCIIOTHEHHE
NOpy4eHHs (HEMOCPEACTBEHHO WM YKa3aHHOTO B IOPYYEHHUH PYKOBOIMTEJIS, 3aMECTUTES PYKOBOIHTENS
MEIMLIMHCKOM OpraHHU3alliy MEPBhIM), COTJIACOBBIBAETCS C PYKOBOIUTEIIEM.

OTBeTCTBEHHOCTB 3a CBOEBPEMEHHOE, BCECTOPOHHEE U 00 BEKTUBHOE PACCMOTPEHHE O6pallleH i B paBH
CTEINEHH HECYT BCE YKa3aHHBIE B PE30JIIOLIMH MCIIOHUTEIIH.

O6paiuenus, NOCTYNHBIIHE C IOMETKOM O CPOYHOCTH AOCTABKH: «BpyunTh HeMenIeHHO» HitH «CpodH(
paccMaTpUBaIOTCS He3aMeITUTENBHO.

O6palueHne cunTaeTCs pa3pelieHHbIM, €CIIH PACCMOTPEHBI BCE MOCTABJIEHHBIE B HEM BOIIPOCHI, HPHHST)
He0OXOMMBIE MEpPbI U JaH MUCBMEHHBIN OTBET.

B ciyyae, ecni naHHBIX, yka3aHHBIX B OOpAIlEHHH, HEAOCTATOYHO /IS PUHATHA OKOHYATETHHOTO pell
3aIpallMBalOTCs HEOOXOMMMBIE MaTePHaIbl TS 3aKIIOYeHHS. ¥ OGOCHOBAHHOIO MPUHATHS PELICHHUS.

Pesynbrathl paccMoTpeHHs 06palieHns cOOBIIAOTCs ero aBTopy.

OtBet n0/KeH GBITh KOHKPETHBIM, CHBIM IO COLEPIKAHHIO, 0GOCHOBAHHBIM M OXBaThIBATh BCE BOMPOCH
NIOCTaBJIEHHbIE B OOpaIleHUH.

Ecnu npock6a, usnoxeHHas B 06palleHHH, He MOXET GBITh pa3pelieHa MOJOKUTEIBHO, TO YKa3bIBAETCS
KaKiM MPUYHHAM OHA HE MOXKET OBbITh yIOBIETBOPEHA.

Hcnonuutens u 110, OAMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOHOTY, COIepIKaHHe, SICHOCTh
YETKOCTh U3JI0KEHHS CYyTH OTBETA, JOCTOBEPHOCTh CCHUTKH HA HOPMATHBHBIE aKTHI.

BrocuTe kakue-1u60 U3MEHEHHs B CoepXkaH1e OTBeTa 6e3 pa3pemeHm[ JOJDKHOCTHOTO JIHUIIA,
TIOANMCABLIETO €ro, 3arpemaeTcs.

Oteersl Ha O6palieHus rpaXkaH MOAMKCHIBAIOT PyKOBOAUTEb MEUIIMHCKON OpraHH3al|H.

[loHHBIE JOKYMEHTHI (IIaCTIOPTA, TUIUIOMBI, TPYAOBBIE KHHXKKH M JIp.) BO3BPAIIAIOTCS 3aSBUTENIO
3aKa3HbIM OTIIPaBJICHUEM BMeCTe C OTBETOM. [IpH 3TOM B OTBETE NOIKHBI GBITH MIEPEYHCIIEHB! MX HAUMEHOBAE
YKa3aHO 0011ee KOJIMYECTBO JIMCTOB MPUIIOKEHHS.

IIpu paccMoTpenny o6pallieHHs He JO0MyCKaeTCs pasIyialle e CBEAEHH A, COAepkKaIquXcs B 0OpalleHu}
TaKKe CBEJCHHUM, KaCalOLIMXCA YaCTHOM JKU3HU MpaKIaHHHa, 6€3 ero cornacus.

He siBnisieTcs pasriaineHneM CBeNEHM, CONePKAUIMXCS B OGpAIeHHH, HaNpaBIeHHe THCEMEHHOTO
obpalleHns B rocyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBIEHHS HIH JIOJDKHOCTHOMY JIHILY, B
KOMIETEHIMIO KOTOPBIX BXOAMT PEIIEHHE TIOCTABICHHBIX B OOpAaIeHHH BOIIPOCOB.

Hcxonsiumii perucTpallioHHEIH HOMep OTBeTa Ha obpalienue GOPMHUPYETCS B COOTBETCTBYIOIIEM 5KYPE
MEIUIMHCKON OpraHu3aLkm.

Ilepen nepenaveii 0TBETOB 3ajBUTENISIM Ha OTIPABKY YTIOJTHOMOUYEHHOE JIMLIO, IPOBEPAET HATMUHE
TNOJNKCEH, BU3 HA KOMHUAX OTBETOB, COOTBETCTBHE U HATMYHME IPHIOKEHHUH, YKa3aHHBIX B OTBETE, MPABUIHLHOC
HanMCaHMs WHIEKCa MOYTOBOIO OTAE/IEHHMS, aJipeca, (GaMHIMK U MHULIMAJIOB KOPPECTIOHAEHTA M HCXOALIErO
HOMEpa MUchMa.

Odopminennbie Haaexamum oGpa3oM OTBETHI MEPEAIOTCS YOJTHOMOYEHHOMY JIMILY, OTBETCTBEHHOE 3
PacChUIKY MOYTHI, I OTIPABKH aJipecaTtaM MOYTOBBIM OTIIPABIEHHEM.

Otser Ha o6pamenue, noctynupiee B OO0 «HMT PeaMen» B hopMe 371€KTPOHHOTO TOKyMEHTa,
HAIPaB/IAETCA YTIOJIHOMOYEHHBIM JIMLIOM B (pOpMe 37IEKTPOHHOTO JOKYMEHTA I10 apecy JIEKTPOHHOM MOYTEI,
YKa3aHHOMY B OOpAll€HHH, WM B THCHMEHHO#H OpMe 10 MOYTOBOMY a[pecy, yKa3aHHOMY B OOpaleHHH.

11. PesybTaThl paccMoTpeHus o6pamennii rpaxian

KoHeuHbIMHU pe3ynbTaTaMu paccMOTpeHHs OOpalieHHs SBIISIOTCS:

- OTBET Ha BCe II0CTaB/IeHHbIE B 0OpaleH!H (YCTHOM, B IUCBMEHHOMN (opMe ik B POpME 3/1€KTPOHHOT
NOKYMEHTa) BONPOCK! HJIH yBEIOMJICHHE O [IepeaipeCOBAHAM OOPAIEeH s B COOTBETCTBYIOIIYIO OPraHU3aLHIo
OpraH, B KOMIETEHLMIO KOTOPOrO BXOIHUT PELICHHE MOCTaBIEeHHBIX B 0OpalleHHH BOIPOCOB;



- OTKa3 B PaCCMOTPEHHH 00palleHns (YCTHOrO, B MHCBMEHHON (opMe KM B hOpMe 3EeKTPOHHOTO
JOKYMEHTa) C H3JI0KEHHEM NIPHYHH OTKa3a.

[Ipouenypa paccmoTperns obpaluesus 3aBepIIaeTCs yTeM HAMPABIIEHHS OTBETA MM OTKA3a [0 CyILL
OOpalleHHs 3aSBHTENS ¥ NOTYYEHHS IPaXKIaHHHOM Pe3y/bTaTa PaCCMOTPEHHs OGpalleHus B THCEMEHHOM 1
YCTHO# Qopme Wik B OpME 3IEKTPOHHOTO IOKYMEHTA.

12. Anaaus obpamennii, nocrynusmux B 000 «HMT PeaMen»

[1o pesyasTaram paGoTsl ¢ o6paiuenusMu rpakaan GOpMHUPYETCs OT4eT B 6a3e JAHHbIX 110 pabore ¢
oOpaleHnsMy rpakiaH ¢ pa3OHUBKOI Ha MCbMEHHBIE H YCTHBIE OOPAIIEHHUS, [0 BUAAM U THIIAM obpaieHuk

B 1easx noAroToBKM M MPOBEIEHHS MEPOIPUATHIA 1O YCTPAHEHHIO IPHYHH, ITOPOXKAAIOLIMX 0GOCHOB
#2710081 rpakiaH, YNOJTHOMOYEHHOE JO/KHOCTHOE JIMLO OCYIIECTBIISET Y4eT i aHAIH3 obpaineHuii rpaxnaa
noctynuBIuX B OO0 «HMT PeaMeny.

3aMecTHTeNb PyKOBOMTEIS MEAMIIMHCKOM OpraHH3allul 06ECTIEUMBAIOT YUET ¥ aHAIH3 BOIIPOCOB 110
KypHPYEMBIM HAlPABJIECHUAM, COACPKAIIMXCS B OOPALIEHUX IPaXIaH, B TOM YUCIIe aHAIIM3 CIIEIYIONHX Jal

- KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX OOpallleHHit rpax/aH;

- KOJIMYECTBO ¥ XapaKTep PeLleHHUH, IIPUHATHIX 10 0OpallleHHsSM rpaXkaaH B Mpeaenax uX MOTHOMOYHE

- KOJIMY€CTBO M XapaKTep CyAe6GHbIX CIIOPOB € IpaskIaHAMM, a TAKKE CBEICHHUS O MPHHATHIX MO HAM
CyZeOHBIX peLIeHHsX. :

OpraHu3yIOT y4eT 1 aHaTi3 BOIIPOCOB U NIOATOTABIMBAIOT MPE/IOKEHH)S, HATIPABIEHHBIE Ha yCTpaHer
HEJOCTATKOB.

13. Opranusanus KoHTpo. s 32 ucnoanenuem Mopsiaka

Kontposs 3a paccMoTpennem obpaluenuii OCyIecTRISETCS B LENsAX obecrnedeHus CBOEBPEMEHHOTO U
Ka4eCTBCHHOTO UCTIONIHEHHs MOPYYEHH [0 00paIleHusM IpakiaH, IPUHSTHS ONEPATUBHBIX MeP 110
CBOCBPEMEHHOMY BBISBIICHHIO W YCTPaHEHHIO NIPHYMH HAapyLIEHHs NIPaB, CBOGO/ ¥ 3aKOHHBIX MHTEPECOB Ipa
aHa/M3a CoAepIKaHMs MOCTYMAIMX OOpalleH i, X01a ¥ pe3yIbTaToB paboTsl ¢ 06pAIeHHAMH.

Kontpons 3a ucnonHenunem obpalienuii rpaskaaH BKITIOYAET:

- IOCTaHOBKY MOPYYEHHH 110 MCTIOJHEHHUIO OOpaIleHHi Ha KOHTPOJIb;

- c6op 1 06paboTky HHOPMALMH O X0a€ PACCMOTPEHHs OGPAILEHH;

- MOATOTOBKY OMEPaTUBHAIX 3aIIPOCOB UCTIOJIHHUTE/AM O XOJI€ M COCTOSIHHHM HCIIONIHEHHUS TIOPYYEHHHM ¢
obpalneHusIM;

- IOArOTOBKY ¥ 000611IeHHe JaHHBIX O CONEP)KAHHH M CPOKAX UCTIOTHEHMS TIOPYYEHHH 10 OGpaleH s
rpaxiaH; '

- CHATHE OOpaIleHHH ¢ KOHTPOJIL.

J1aToM CHATHS C KOHTPOIA ABMAETCS AaTa OTNPABJIEHUS OKOHYATEIPHOrO OTBETA 3asSBUTEMIO U B
KOHTPOJIMPYIOIINM OpraH.

O6patienns, Ha KOTOpbIE 1AIOTCS IPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS HE CHUMAIOTCA.

YTOTHOMOYEHHOE JIULIO, OTBETCTBEHHOE 33 PETHCTPALIMIO OOPAIeHHH IPak/IaH, ONEPAaTHBHO MPECTal
uH(OpMaLHIO 06 06pameHnsX, CPOK PACCMOTPEHHS KOTOPHIX HCTEK JTHO0 HCTEKAeT B GIIKANIIMeE ceMb THEE
PYKOBOAMTEIO MEAMIIMHCKOM OpraHH3alMy.

OcHoBanKeM [1s1 IPOBE/IEHHs] BHYTPEHHEH MPOBEPKH (CITy»eGHOTO paccejOBaHMs) 110 BOIpOcaM paf
¢ oOpaleHUsIMH IPaXKIaH ABJIAIOTCA:

- ICTEYEHHE CPOKa MCIIOJHEHUS O0paleHH s;

- IOCTYNJIEHHE B MEAULIMHCKYIO OpraHM3aluio 0OpallieHHH 1 3asBIICHHH IPXIaH, FOPUIHIECKUX JIHLL,
MHMBANyAIbHBIX NPeNPHHAMATENEH, HHPOPMALMHK OT OPraHOB rOCYAAPCTBEHHON BIACTH, OPraHOB MECTHC
CaMOYTpABJICHHS, U3 CPE/ICTB MaCCOBOM HH(OPMALIMK O HApYIUEHHH 3aKOHOIATENIBCTBA O PACCMOTPEHHH
obpaleHuii rpakaaH.

Hapymerus ycraHosnenHoro ITopsiika paccMOTpeHust OGpaleHH i, HepaBOMEPHBIH OTKa3 B HX IPHEN
3aTArUBAHKE CPOKOB PACCMOTPEeHHUs 0GpallleHHH, HX HeOOBEKTHBHOE Pa3bUpaTebCTBO, IPUHATHE
HEODOCHOBAHHBIX, HAPYINAIONIMX 3aKOHOJATENBCTBO Poccuiickoil Denepaliuy pelennii, mpeoCTaBIeH e
HEZI0CTOBEPHON MH(OPMALIMHK, pasIiIallleHHe CBEASHHI O YaCTHOM H3HM IPaXIaHWHA BIIEKYT B OTHOLICHHH
BHHOBHBIX IOJDKHOCTHBIX JTHLl MEIMLMHCKON OpraHU3allMi OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOIaTeNbCTBOM Poccutickoi ®enepanyu.

I'paxnane, ux o6beIMHEHNs M OpraHM3aL|MK, OGPATHBIIHECS B YCTAHOBIEHHOM 3aKOHOATETBCTBOM
TIOpANKE B MEULIMHCKYIO OPraHM3aLiuiO, UMEIOT NPaBO Ha JI0OBIE MPelyCMOTPEHHBIE AEHCTBYIOIIMM
3aKOHO/IATE/TLCTBOM (POPMbI KOHTPOIA 32 IEATETBHOCTBIO MEAULIMHCKON OpraHM3alMH 1o paboTe ¢ obpauieH)
rpaxkiaH.



